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OUR CONCEPT 
AGAINST  

VIOLENCE
Info for parents  
and guardians

graz.at/bildung



DEAR PARENTS AND GUARDIANS,

What is important to us?
The well-being and the safety of every child
and young person!

How do we guarantee that?
Through our child protection concept entitled
“Our concept against violence”  
as the basis of our actions.

“Children are entitled to 
protection, care and  

participation.”



HOW DO WE PREVENT VIOLENCE?
through
•  regular risk analysis
•  special recruitment requirements for employees 
•  agreement of a code of conduct
•   declaration of adherence for all people  

employed at our organisation 
•  a child protection officer
•   complaints systems for children, young people,  

guardians, parents and employees
•  participation of children, young people, guardians and parents
•  compulsory further training on the topic of child protection

“Attacks and violence are 
not allowed in our city or  

anywhere else in Austria.”



WHAT DO WE BASE OUR ACTIONS ON?

UN Convention on the  
Rights of the Child

Charter of Fundamental Rights  
of the European Union  
Article 24 – The rights of the child

Federal Constitutional Act 
on the Rights of Children

“Networking is a  
strong bridge and  
valuable support.”



FURTHER INFORMATION

Would you like to know more about the  
child protection concept of the city of Graz?
Then please contact the management of the municipal  
facility at which your child is registered or contact the  
child protection officer for municipal child education and  
childcare facilities at:

Tel.: +43 316 872 7477 or
email: kibibet.kinderschutz@stadt.graz.at

Would you like to report something back to us?
Then please feel free to write to us:
email: kibibet.beschwerde@stadt.graz.at 



Stadt Graz 
Abteilung für Bildung  
und Integration
Keesgasse 6, 8010 Graz

Opening times 
Visits by members of the general 
public as well as customer  
contact are only possible  
by prior appointment
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